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OFFICE ATTENDANTS AND     

CLEANERS CERTIFIED  

For the first time in the history of 

the judiciary, office attendants and 

cleaners have been certified after 

they received training to improve 

their  performance on the job in a 

bid to make Jamaicaôs judiciary 

the best in the Caribbean in three 

years and among the best in the 

world in six years. 

The four-day training, which  was  

conducted by the Institute of   

Workforce Education  and   Devel-

opment (IWED) at the Knutsford 

Court Hotel in Kingston 

(November  18-19, 2019) and Riu 

Hotel in Montego Bay, St. James 

(November 21-22, 2019), covered 

a range of  topics such as: custom-

er relations, proper sanitation, 

food handling practices and  pro-

cedures, occupational safety and 

workplace professionalism. 

Chief Justice Bryan Sykes        

addressed both training sessions 

where he spoke to the participants 

and urged them to apply what they have 

garnered from the training exercise to 

their jobs. 

Chief Justice Sykes said the   training is 

also beneficial to the participants because 

the certificates that they will receive will 

make them more marketable in the labour 

force. 

ñYou can use the certificates 

to get jobs elsewhere includ-

ing overseas because IWED 

is an accredited training or-

ganization (ATO) by 

NCTVET- Heart Trust/NTA 

and HEART is a recognized 

institution,ò the Chief  Justice 

emphasized. 

One of the participants in the      

training exercise Rosemarie          

Chanteloupe from the      

Manchester Parish Court said 

ñI learn a lot and I appreciate 

everything that they did for 

us. The training helped us to 

learn more about our work 

ethic and to have better    

customer  relation skills.ò 

Another participant, Shaun      

Huggarth from the Hanover 

Family Court, said ñthis 

training means a lot to me 

and I will use it to improve 

the way I  execute my        

duties.ò   

The Hon. Mr. Justice Bryan Sykes OJ CD, 

Chief Justice, hands over certificate to Jennifer 

Bryan from the Traffic Court at the Award  

Ceremony for  Office  Attendants held at the 

Terra Nova All-Suite Hotel in St. Andrew on 

December 19, 2019.  
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OFFICE ATTENDANTS AND CLEANERS CERTIFIED CONTôD 

ñI AM A BETTER PARENTé.ò  

Mrs. Tricia Cameron-Anglin, Director of the Court Administration 

Division (Acting), added that office attendants and cleaners will get 

uniforms in the first quarter of the next financial year which begins in 

April 2020. 

ñSome of you who are full-time and appointed get a tailoring          

allowance and we want to use some of that allowance in the first    

instance to purchase the uniforms for everyone and then we begin to 

get ourselves standardized. Five uniforms for five days per week. You 

will decide whether you wear them to work or come to work and 

change in them. We want when people come to the courts, they see 

our people properly attired and ready for service, said Mrs.          

Cameron-Anglin. 

The participants were presented with their certificates  at a graduation 

exercise at the Terra Nova on December 19, 2019. 

Acting Director of the Court            

Administration Division  Mrs. Tricia 

Cameron-Anglin speaking to partici-

pants at the Knutsford Court  Hotel in 

New  Kingston.  

ñI am a better parent because of the Kingston and St. An-

drew Family Courtôs Parenting School!ò said Karen Brown. 

Ms. Brown was among eight parents who successfully com-

pleted the Family Courtôs Parenting School Curriculum and 

received certificates at the annual Parenting Exposition held 

on December 06, 2019 at the Family Court.    

 

She recounted the events which led to her referral to the 

school   saying she was a frustrated parent who was strug-

gling to cope with her teenaged son. She said that he was 

beyond her control and she asked the police to take him to 

a childrenôs home where he spent two weeks. His case 

came up before the court and the judge recommended that 

Ms. Brown be enrolled in the school.  

ñIt was a success story. I have learnt so much in particular 

how to cope under pressure with children and also I have 

learnt time-out. It has caused me to be a better parent, not a 

perfect one, but a better parent. My advice to parents who 

are having difficulty with their children is seek help; 

Her Honour Mrs. Paula Blake-Powell (right), 

Senior Parish Court Judge of the KSA Family 

Court, and  Veronica Poyser (second right),     

Director of Court Support Services, have a light 

moment with parents Michael Reid (left),      

Kenisha Barnett (second left), and Anita   Morris 

(Centre) of the Family Court Parenting School 

2019 at an expo on Duke Street, Kingston, on  

December 6, 2019. 
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Another parent, James White*, is a father 

of ten children and was referred to the 

programme after it was reported that he 

left his daughter alone at home. His     

appearances in court and later referral to 

classes would redound to a greater bene-

fit for his family.   

However, he said getting time off from 

ñwork proved difficult at times; but I 

must give thanks to my employer. He has 

been very understanding, Mr. White said. 

As a result of his participation in the         

programme, he has seen an improvement 

in the relationship between himself and 

his children.  

His primary takeaway from the modules 

delivered by the courtôs    Social Work 

Unit and the National Parenting Support 

Commission, among other partners, is 

that childrenôs talents need to be   devel-

oped.  

 

Children's Advocate Diahann Gordon Harrison, who was the guest speaker at the graduation exercise, encour-

aged caregivers to seek  assistance where necessary, to produce positive parenting outcomes in children's    

development, adding that there is no harm in asking for help. 

 

 ñBecause parenting is a task of not only love, but the  objective is to achieve excellence, you have to recog-

nize that as human beings,  although we try and we do well on many occasions and in many  instances, no one 

person is the repository of all the information, no one person knows everything, let alone the most important 

job that you will ever have to do in your entire life,ò said the Childrenôs Advocate. 

 

Gordon Harrison emphasized that the formative years between birth and eight years are the most critical. 

 

ñWhat the science tells us is that if we do not get it right between birth and eight years of age, sometimes it is 

a lost cause. It doesn't mean that you can't correct it, but it's a lot harder. What it means is that we as parents 

have to gear up and take serious interventions if we want to correct anything that went wrong in the first eight 

years,ò she said. 

She argued that communication is an essential parenting tool in investigating possible problems that may be 

affecting the child. 

 

ñI AM A BETTER PARENTé.ò CONTôD 

Children's Advocate, Diahann Gordon Harrison (left), converses 

with Acting Chief Judge of the Parish Courts, Chester Crooks 

(centre) and   Senior Parish Court Judge, Kingston and St. Andrew 

Family Court, Paula Blake-Powell, at the annual Parenting Expo 

on December 6,  2019. 



Page 4 The Court Report 

 

Ms. Audeya Fuller, Senior Social Worker at the Kingston and St. Andrew Family Court, said the parenting 

school  curriculum began in 2013 and is the brain child of Senior Parish Court Judge at the Family Court Her 

Hon. Mrs. Paula A. Blake-Powell.  

 

She pointed out that there are mixed reactions from parents whenever they are referred to the school by the 

Judge hearing their cases. 

 

ñYou have those who are looking forward to it and you have those who are offended wondering why judge 

picked them. Is judge saying I am a bad parent? But I can guarantee by the end, all are onboard with the        

programme and wish it could have gone a little longer,ò said Ms. Fuller. 

 

Ms. Fuller pointed out that annually eight to ten parents are enrolled in the programme ñto keep it small to give 

them    individual attention.ò 

 

She noted that the Kingston and St. Andrew Family Court 

does follow-up with the participants to ensure that they are 

coping well with their children and to date, there has been no 

need for any parent to be re-admitted into the  programme. 

 

Her Hon. Mrs. Blake-Powell said the court is committed to its 

mandate of building strong Jamaican families and revealed 

that, for the first time, staff members were trained in the      

National Parenting Support Commissionôs parenting curricu-

lum to better assist parents accessing the Courtôs Parenting 

School service. 

 

ñWe have families breaking up and families breaking down, 

but the role of our court is to keep the family  together and we 

will stop at nothing to carry out our   mandate,ò she said. 

 

The modules are delivered by qualified personnel from the 

Court's Social Work Unit and external partners.  

 

Topics covered include understanding the developmental 

phases of a child, communicating effectively with children, recognizing signs of sexual abuse in children,     

effective parenting, stress management and reproductive health. 

 

*Name change in story to protect identity of child  

 

 

Senior Social Worker at the   Kingston and St. 

Andrew Family Court, Ms. Audeya Fuller, 

hands  certificate to Michael Reid, one of the 

graduates.  

ñI AM A BETTER PARENTé.ò CONTôD 
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REWARDS AND RECOGNITION FRAMEWORK 

 In accordance with the PMAS Rewards and Recognition Framework, the following persons are being       

recognized for their outstanding performance during the financial year 2018/2019: 

 

 

Mr. Andre Mckenzie 

Director of Management           

Accounting, Accounts Division at 

CAD   

Miss Julie Williams 

 Commitment Officer  

Accounts Division at CAD 

Miss Viveen Hunter  

Financial Systems Manager, 

Accounts Division at CAD 

Mr. Christopher Williams  

Registrar, HRM 


